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June 27, 2008

To: Canon Office Imaging Dealers and Office Product Dealers

Subject: Acquisition of Danka Office Imaging Company by Konica Minolta
Business Solutions, U.S.A.

Today, Danka Office Imaging Company (“Danka”) announced that it has been
acquired by Konica Minolta Business Solutions, U.S.A. (“Konica Minolta”).

As a result of such acquisition, and in accordance with Canon U.S.A., Inc.’s well-
established policy concerming the acquisition of authorized Canon retail dealers by
direct competitors such as Konica Minolta, Canon U.S.A,, Inc. exercised its
contractual right to terminate Danka’s dealer agreements with Canon U.S.A., Inc.

Accordingly, effective today, Danka is no longer an authorized retail dealer of Canon
U.S.A., Inc. and, as such, will no longer have access to Canon’s technical support
including, without limitation, access to Canon e-Support, Canon ISG Central and
Canon Network Access.

Sincerely yours,

CANON U.S.A., INC.
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Tod D. Pike

Senior Vice President and General Manager
Sales, Marketing and Administration
Imaging Systems Group



